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Abstract

Background: In health service, job satisfaction is highly associated with staff's intention to quit, quality and efficiency of
services, and patient satisfaction. It has been reported that doctors with higher job satisfaction are more likely to provide more
satisfactory services and produce better therapeutic effect than those with the lower one. Objectives: To determine levels and
sources of job-related satisfaction, and associated facotrs among physicians. Methodology: A cross-sectional study was
conducted at the 3 main hospitals affiliated to DHA in Dubai (Rashid, Dubai, and Latifa hospitals). 550 Self-administered
questionnaires were distributed to all physicians after obtaining the verbal consent, 353 of whom have responded with 64.2%
response rate. Out of 353 questionnaires returned, 282 were complete and eligible for analysis. The questionnaire contained 4
sections; socio-demographic data, habits and life style, occupational data, and assessment of job satisfaction. Results: The
study revealed that Physicians aging > 50 years old, had significantly higher mean total satisfaction score (42.4 + 9.1) than
those aging > 40 - < 50 years old and < 40 years old (37.3 £ 9.6 and 36.3 + 11.7 respectively. UAE nationals scored higher than
non UAE nationals (38.8 £ 9.4 and 37.5 = 11.4 respectively). Regarding educational level, physicians with PhD or equivalent
degree had significantly higher mean total satisfaction score than those with bachelor degree (39.7 = 10.6 and 35.04 + 11.4
respectively). Total years of experience, physicians with longer years of experience were significantly more satisfied (> 20
years; 41.8 + 8.7) than those with less years of experience (> 10 - < 20 years; 37.5 £ 11.6 and < 10 years; 35.8 + 11.00).
Conclusion: Physicians with PhD or equivalent degree and older ages (> 50 years old) were more satisfied. In addition,
physicians with longer years of experience were significantly more satisfied. Specialty and physical activity (exercise) were
significant predictors of the total satisfaction score. Moving to another hospital, changing job, having health problems, quitting
job and having poor relationships with coworkers were all reported as consequences of job dissatisfaction by the physicians.
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threats to mental and physical health, quality of life, goal
1. Introduction achievement and personal development. At the workplace,
these conditions can lead to increased absenteeism, conflict
and turnover; and reduced quality and quantity of work. Job
satisfaction is also important to the future recruitment of new
doctors and retention of the existing doctors, in addition to
the productivity and quality of the services provided by the
doctors, who are an essential and integral component of our

The prevalence of dissatisfaction among doctors has been
given considerable importance in recent years as it affects
patient satisfaction and can adversely influence patient
behavior (e.g., adherence to medical treatment), leading to a
reduction in the quality of care. At the individual level, low
level of job satisfaction and high level of job stress are
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medical care system'.

A number of studies in the recent past have examined
physicians’ career satisfaction. Research indicates that
physicians who are satisfied with their careers are more
likely to provide better health care and have more satisfied
patients. Moreover, dissatisfaction among physicians in a
particular specialization can lead to declining numbers of
medical graduates of that specialty, an increase in rates of
medical errors related to job stress, unionization, strikes, and
even exodus from the medical profession.

Previous studies have proposed a number of determinants of
job satisfaction, including demographic characteristics (age,
gender, educational level, status), job
characteristics (absolute and relative wages, number of hours
worked, tenure, attitude towards work), and employer
characteristics (number of staff, specialty, control over the
practice environment and support from colleagues)’.
Satisfaction level with different job characteristics has been
studied in many developing countries such as Lithuania®,
Saudi Arabia’ and Pakistan® and these studies showed that
respondents were most satisfied with autonomy at work,
relationship with colleagues, and management quality. While
the major factors of dissatisfaction among physicians
included workload, unsuitable working hours and lack of
incentives. In comparison, doctors working in developed
countries, like UK and USA, face greater difficulty in gaining
satisfaction from their work due to a complex array of factors
including working environment conditions and
political factors.® A study conducted in Ireland in 2000,
assessing pediatric hospital doctors, showed that the majority
were no longer satisfied with their jobs mainly because of
long hours, poor career prospects and dealing with very sick
patients.’

race, marital

socio-

Job satisfaction has been identified as an important
determinant of employee retention, turnover and work
performance. In health service, job satisfaction is highly
associated with staff's intention to quit, quality and efficiency
of services, and patient satisfaction. It has been reported that
doctors with higher job satisfaction are more likely to
provide more satisfactory services and produce better
therapeutic effect than those with the lower one. Therefore,
higher job satisfaction tends to result in much higher patient
satisfaction and reduce medical costs, thereby making a

hospital more competitive®.

2. Objectives

To determine levels and sources of job-related satisfaction
among physicians. To identify some factors associated with
satisfaction among physicians such as socio-demographic
factors and nature of the job.

3. Methodology

A cross-sectional study was utilized in 2011 at the 3 main
hospitals affiliated to Dubai Health Authority in Dubai
(Rashid, Dubai, and Latifa hospitals). Five hundred and fifty
questionnaires were distributed among all physicians in the
three hospitals after obtaining the verbal consent. The sample
size was 353 physicians out of 550 with 64.2% response rate.
Out of 353 questionnaires returned, 282 were complete and
eligible for analysis. Self-administered questionnaire was
used. The questionnaire contains 4 sections;
demographic data, habits and life style, occupational data,
and assessment of job satisfaction.

socio-

The total score of job satisfaction was divided into low,
moderate and high according to scores below 50th percentile,
above 50th to 75th percentile and equal to or above 75th
percentile respectively. For total satisfaction score, low < 38,
moderate 38 to < 46 and high > 46.

4. Results

Table (1) showed that the total mean score of satisfaction is
37.75 and almost all domains of satisfaction has more or less
similar means.

Table (1). Scores of total satisfaction and satisfaction factors among Dubai
hospitals’ physicians.

Satisfaction Domains (Number = 282) Mean Std. Deviation
Feeling well managed and resourced 6.44 2.601
gi‘:tiir\lisgzgg :;efl;ionships with patients, 6.47 2000

Having professional status/esteem 6.92 2.483

Deriving intellectual satisfaction 6.49 2.684

Total Satisfaction Score 37.75 10.979

Table (2) presents the mean total satisfaction score of
physicians according to  the socio-demographic
characteristics. Physicians aging > 50 years old, had
significantly higher mean total satisfaction score (42.4 + 9.1)
than those aging > 40 - < 50 years old and < 40 years old
(37.3+9.6 and 36.3 £ 11.7 respectively). As regard to gender
of physicians, there was no statistical significant difference
between mean total satisfaction score of females and males
(37.5 £ 11.3 and 37.95 £ 10.7 respectively). There was also
no statistical significant difference between the mean total
satisfaction score of both UAE national physicians and non
UAE nationals. However, UAE nationals scored higher than
non UAE nationals (38.8 +£ 9.4 and 37.5 + 11.4 respectively).
As regard to education level, physicians with PhD or
equivalent degree had significantly higher mean total
satisfaction score than those with bachelor degree (39.7 +
10.6 and 35.04 + 11.4 respectively).
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Table (2). Mean total satisfaction score among Dubai hospitals’ physicians
according to socio-demographic characteristics.

Socio-demographic

characteristics X +SD 1jest'of
Number = 282 significance
Age

<40 (n=166)

40 - (n=65) gg;g i ;16'7 F=5.647*
>50 (n=50) 42‘37 n 9'1 (P=0.004)
Missed cases (n = 1) ’ ’

Gender

Female (n = 133) 37.53+11.3 t=316
Male (n = 149) 37.95+10.7 (P=0.752)
Nationality

UAE national (n=63) 38.75+9.4 t=0.817
Non UAE national (n =219) 3746+ 114 (P=0.414)
Marital status

Single (n = 42) 35.03+11.8

Married (n = 234) 38.09+10.8 F=1.260
Divorced (n = 5) 41.33+13.0 (P=10.289)
Widowed (n= 1) 45.00

Living with family

g;’s(gl;fg@ 41.07+11.8 t=1.193
e s (i) 37.48 +£10.9 (P=0.234)
Educational level

Bachelor (n = 70)

Master (n = 125) zg:g‘; N i(l)'f; F=3514*%
PhD or equivalent (n = 86) 30.68 = 10.6 (P=0.031)

Missed cases (n= 1)

*P < 0.05 (significant)

Table (3). Mean total satisfaction score among Dubai hospitals’ physicians
according to life style and habits.

Life style and habits Number = _ Test of
282 X+ SD significance
Smoking status
Non smoker (n = 249) 37.68 £ 11.1 F=0.766
Ex smoker (n=17) 36.13 £10.2 (P = 0.466)
Current smoker (n = 16) 40.93 +£9.1 ’
Drinking Alcohol
Non drinker (n=277)
Ex drinker (n=2) ;zzé N ;05‘9 F=1.554
Current drinker (n = 2) 33.00i 1'9 ) (P=0.213)
Missed cases (n= 1) ’ ’
Physical activity (Exercise)
Not active (n = 48)
1-3 days (n=87) 33(7)3 i ?(;‘8 F=4.354%
4-7 days (n = 146) 37‘941 11‘5 (P=10.014)
Missed cases (n = 1) ’ ’
Watching TV
Not at all (n =159
Less than (1 hour 211 =124) hadinbre

37.72+10.3 F=0.405
1-<5 hours (n=94) .
] — 38.56 +11.8 (P=10.750)

36.00 + 14.5

Missed cases (n = 1)

and 36.13 £ 10.2 respectively). In addition, non drinkers of
alcohol were more satisfied than current and ex drinkers
(37.9 £ 10.9, 33.00 + 19.2 and 25.5 + 3.5 respectively). On
the other hand, physicians who were not physically active for
at least 60 minutes per day during the last 7 days were
significantly less satisfied (34.00 + 9.4) than those physically
active for 1-3 days or 4-7 days per week ( 39.7 £10.8 and
37.9 £ 11.5 respectively).

Table (4) shows the mean total satisfaction score of
physicians in hospitals according to occupational data.
Physicians with surgical specialty were significantly more
satisfied (40.2 + 9.5) than those with non surgical one (36.9 +
11.5). Moreover, consultants were also significantly more
satisfied (41.5 + 9.3) than juniors (specialists 38.2 + 11.00,
principle house officer 35.2 + 6.5 and senior house officer
34.8 + 11.6). Regarding total years of experience, physicians
with longer years of experience were significantly more
satisfied (= 20 years; 41.8 + 8.7) than those with less years of
experience (> 10 - < 20 years; 37.5 + 11.6 and < 10 years;
35.8 £ 11.00). On the other hand, there was no statistical
significant difference in the mean total score of satisfaction
of physicians according to number of working hours per
week or number of night shifts per week. Nevertheless, those
with less working hours per week (< 40 hours/week; 38.7 =
11.2) were more satisfied than those working > 40
hours/week (37.5 = 11).

Table (4). Mean total satisfaction score among Dubai hospitals’ physicians
according to occupational data.

*P < 0.05 (Significant)

Table (3) describes the mean total satisfaction score of
physicians according to life style and habits. There was no
statistical significant difference in mean total satisfaction
score among physicians regarding smoking and drinking
alcohol. Nevertheless, current smokers showed higher score
than non smokers and ex smokers (40.9 = 9.1, 37.7 + 11.1

Occupational data _ Test of
Number = 282 X+ SD significance
Specialty
I;L?;::;g(ﬁil 1(38:) 173) 36.90+ 11.5 t=2.335%
+ =
Missed cases (n = 1) RE e (P=0.020)
Job title
Sihouealer 005 sazeais
S .pl.t( i 3522465 F = 1.003*
peclaist (n 3821+ 11.0 (P=0.031)
Consultant (n = 35) 4150493
Missed cases (n = 1) ’ ’
Total years of experience
<10 years (n=110)
+
>10 - years (n = 102) g;;; n ﬂg F =6.643*
> 20 years (n = 69) 41‘82 L3 7 (P=0.002)
Missed cases (n=1) ’ ’
Working hours/week
= hours ((;‘:25313) 38,65+ 112 £=0.657
+ =
Missed cases (n = 1) S ZE (P=0512)
Night shifts/week
ol 0569 7m0
Two times (n = 151) 36.58 +11.5 F=0.273
> three ti (n=35) 37.99+11.0 (P=0.845)
> three times (n 38584 117

Missed cases (n= 1)

*P < 0.05 (Significant)
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5. Discussions

The study brought out that satisfaction can be predicted by
age. It was found that physicians aging >50 years, had
significantly higher mean total satisfaction score (42.4 + 9.1)
than those aging > 40 - < 50 years (37.3 = 9.6) and < 40 years
(36.3+11.7).

The second predictor is physical activity. Physicians who
were not physically active for at least 60 minutes per day
during the last 7 days were significantly less satisfied (34.00
+ 9.4) than those physically active for 1-3 days or 4-7 days
per week (39.7 £10.8 and 37.9 £ 11.5 respectively).

Other predictors are specialty and experience. Physicians
with surgical specialty were significantly more satisfied (40.2
+ 9.5) than those with non-surgical one (36.9 + 11.5).
Moreover, consultants were also significantly more satisfied
(41.5 = 9.3) than juniors (specialists 38.2 = 11.00, principle

house officer 35.2 + 6.5 and senior house officer 34.8 + 11.6).

Regarding total years of experience, physicians with longer
years of experience were significantly more satisfied (= 20
years; 41.8 + 8.7) than those with less years of experience (>
10 - <20 years; 37.5 £ 11.6 and < 10 years; 35.8 £ 11.00).

On contrary, other factors were found significant in the
international research. It has been argued strongly that good
relationships amongst workers and members of work groups
are essential for both individual and organizational health’.
Low interpersonal support at work has been found to be
associated with high anxiety, emotional exhaustion, job
tension and low job satisfaction. Studies have found that
mistrust of co-workers is related to high role ambiguity, poor
communication, low job satisfaction, and poor psychological
well-being’. In the current study, having good relationships
with patients, relatives and staff was not a significant
predictor of satisfaction among the studied physicians.

According to literature, in health care organization many
factors are very essential: optimal work arrangement; the
possibility to participate actively in decision making process;
effective communication among staff and supervisors and to
be able to express freely one’s opinion'’. In this study, having
high level of autonomy and being able to bring positive
change in unit/institution were items under the satisfaction
factor of having professional status/esteem. The factor was
not a significant predictor of total satisfaction score.

In all of the doctor groups in a study about Physician job
satisfaction in New Zealand versus the United Kingdom,
significant numbers of doctors had often contemplated
leaving the medical profession''.

In addition to nationality it was found that overload
disruption to home life, feeling poorly managed and
resourced and dealing with patients’ suffering were

significant predictors of total satisfaction score among
physicians'%.

6. Conclusion

Physicians with PhD or equivalent degree and older ages (=
50 years old) were more satisfied. In addition, physicians
with longer years of experience were significantly were more
satisfied. Specialty and physical activity (exercise) were
significant predictors of total satisfaction score. Moving to
another hospital, changing job, having health problems,
quitting job and having poor relationships with coworkers
were all reported as consequences of job dis satisfaction by
the physicians.

Recommendation

Aspects of job related factors associated with job
dissatisfaction among physicians surgical specialty should be
addressed including the impact on personal and family life.
Periodic health appraisal including mental health assessment
should be carried out for the physicians and other health care
workers. To reduce job dis satisfaction of physicians,
measures should be undertaken to improve the structural
conditions within the departments and involve the physicians
in stress reliving activities.
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